
Fares
Fares listed below are for riding the Service
Bus Routes only. Please call for Door-to-
Door Service fares or refer to the ACTS
Passenger Guide.
• Adult (age 16 or over)...........$1.00
• Elderly or Disabled (E&D) ..........50
   Must present valid E&D card
• Child* (age 3-15)........................50
• Child* (2 or under)...................Free
*Children under 5 must be accompanied by an adult.

Exact Fare is Required
Tickets and Monthly Passes are
available at the ACTS Operation Center
or Administration Office.

Grantee:
Ashtabula County Commissioners

Administrator:
Ashtabula County Department
of Job and Family Services
2924 Donahoe Drive
Ashtabula, Ohio 44004
Phone: 440.998.1110
Fax:     440.992.7826

OFFICE HOURS:
Monday through Friday
8:00AM–4:30PM

“Point Deviation Service”
Point Deviation means that the bus will
be at “stops” or points at the scheduled
times, but may go off-route between stops
to pick up passengers in nearby areas one
to two blocks off the route. Routes are
designed to provide safe, convenient service
to all passengers, including those with
disabilities.

For transportation within the
Ashtabula Service Route Area
Be waiting at one of the scheduled stops.
(Refer to the schedule for times and bus
stop locations). The times listed are the
earliest departure times. Please be ready
at the time listed, but allow at least 10
minutes due to deviations and wheelchair
use. Passengers can flag the bus to stop
anywhere along the routes or call ACTS
for a deviation at 440.992.4411 or
1.800.445.4140.
Please call in advance to arrange for your
deviated pickup or drop-off.

Are you Outside of the Service
Bus Route?
For transportation outside the Ashtabula
Service Route area, call ACTS to arrange
Dial-A-Ride (door-to-door) service.
Please note that advance notice of
24–48 hours is requested, but same day
requests can be accommodated if time and
space permits.

Bus Hours of Operation
7:00AM – 5:00PM

Monday through Saturday

Holiday Notice
ACTS is closed to observe the following
holidays:  New Year’s Day, Memorial Day,
July 4th, Labor Day, Thanksgiving, and
Christmas Day.

Transfer Point
Located at Cornelius Memorial Park
(formerly North Park) at the corner of
Main Ave. and West 44th Street. Last
transfer of the day is at 4:15 P.M.

TTY/TDD Users
Ohio Relay Service 1.800.750.0750.
Braille and Spanish schedules are available
upon request.
All vehicles are handicapped accessible
with wheel chair lifts.
ACTS operates and transports all
passengers without regard to race, color,
national origin, sex, age, income, or
disability.

Ashtabula County
Transportation System

425 W. 24th Street
Ashtabula, Ohio  44004

Featuring
“Point Deviation”

Service

Call:
440.992.4411 or
1.800.445.4140

ASHTABULA
AREA

SERVICE
BUS ROUTES
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:15 DEPART CORNELIUS PARK
      (Transfer Point)

Main Ave, Ashtabula Senior Center,
W. 46th St.,

:18 Ashtabula Towers,
Station Ave., Ashtabula Post Office,
Station at Benedicts & W. 38th St.,

:22 Lakeview Towers,
Lake Ave.,

:25 Gulfview Towers,
:30 Ashtabula Clinic,

Lake Ave. Plaza, Premiere Fitness,
West Ave., W. 29th (Ashtabula Rubber),
Michigan Ave. at Andover Bank,
W. 19th St., Lake Ave. North,

:40 Save A Lot,
West 8th St., Lake Ave.,

:43 Bridge St. & Goodwill Drive,
Goodwill Industries,
W. 9th St., Lake Rd.,

:50 Kent State (Main Entrance Only),
W. 13th St, Ohio Ave, W. 19th St,

:56 Andover Bank,
Lake Ave., Lake Avenue Plaza,
Premiere Fitness,

:59 Lakeview Towers Lake Ave.,
(Bus Shelter Only),
Park Ave, West 43rd St. at Firestone,

:15 Return to Main Ave. at
Cornelius Park (Transfer Point)
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Main Ave., Ashtabula Senior Center,
West 46th St.,

:18 Ashtabula Towers,
West 46th St. & Topper Ave.,
East 46th St., State Rd.,

:25  Braden Jr. High (Bus Shelter),
Route 20 East, Discount Drug Mart,
Donahoe Drive,

:30 ACDJFS Bus stop,
Route 20 West,

:35 Wal-Mart (Middle doors only),
:40 Ashtabula Mall (Main Entrance),
:44 K-Mart,

Route 20 West, West Ave.,
:55 Giant Eagle,

Route 20 East, West Ave.,
Center St., Park Ave.,
West 48th St.,

:05 Ashtabula Towers
(Rear door entrance only),
Elm St., Center St.,
Park Ave.,
West 43rd St. at Firestone,

:15 Return to Main Ave. at
Cornelius Park (Transfer Point)

Service ends at 5:00 p.m.
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